.:‘ SENTECH

CONTENTS OF TENDER DOCUMENT

APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE SENTECH WITH A
ONE-STOP CALL CENTRE SOLUTION FOR A PERIOD OF TWENTY (20)
MONTHS WITH AN OPTION OF EXTENDING FOR A FURTHER TWENTY-
FOUR (24) MONTHS.

Project Title:

Bid Number: | SENT/007/2026-27

SECTIONS IN THIS TENDER DOCUMENT

Tenderers are to ensure that they have received all pages of this document, which consists of the following
sections:

Section Document Name

01 Cover page

02 Contents

03 List of returnable documents

04 SBD 1 Notice and invitation to Tender

05 Tender Data

06 Service Level Agreement/ Contract Data

07 SBD 4 Declaration of interest

08 SBD 5 National Industrial Participation Programme
09 SBD 6.1 Preference Points Claim Form

010 Resolution of board of directors to Bid -Participation
011 Resolution of board of directors to enter into consortia or joint ventures
012 Resolution of authority of JV

013 Record of addenda for Bids

014 General Conditions of Contract
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